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The Importance of Healthcare Contact Centers

Advantages of using
chathots in healthcare

Healthcare contact centers are crucial
for managing patient interactions, from
scheduling appointments to answering
health queries. Efficient operations
enhance patient satisfaction, retention,
and overall health outcomes.

Al and automation are transforming
healthcare contact centers. Chatbots
handle routine tasks, freeing agents for
complex issues, while telemedicine
ensures quality remote care, reducing
pressure on facilities.

As healthcare demands grow, Al-
powered solutions are evolving to create
more efficient, patient-centered care.
Integrating Al and automation is crucial
for staying competitive, reducing costs,
and improving patient outcomes.



The Key Benefits of Consilium Health Care Solution

Improved Patient Engagement
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Effortless Patient Engagement
Automate scheduling and outreach,
letting healthcare teams focus on
patient care.

Flexible Support Across Channels
Connect with patients via SMS, email, and
virtual assistants for easy, personalized
communication across every touchpoint.

Seamless Post-Care Management
Automate follow-ups and billing to ensure
patients stay on track and reduce
administrative overhead.

End-to-End Compliance & Security

Maintain patient privacy and comply with

gll regulations, without storing patient
ata.



Why Choose Consilium Health Care Solution ?

With Consilium, healthcare providers can elevate patient care
through automation and Al technology. The seamless integration
with existing systems means less disruption and faster adoption.
Whether it’s improving operational efficiency, reducing wait times, or
enhancing the overall patient experience, Consilium's solutions help
you focus on providing better healthcare.
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About Consilium Software

Founded in 2007 in Singapore, Consilium Software and our Uni digital customer engagement platform
have helped over 2,000 companies in more than 120 countries connect their employees with customers.
Our choice of cloud-based and on-premise software powers 5 billion-plus interactions each year,
simplifying the management of voice, video and digital channels. Our solutions go beyond omni-channel
to merge the contact center and CRM, creating fluid experiences with artificial intelligence (Al), bots and
Robotic Process Automation (RPA).

Consilium has earned the GDPR certification, conforming to the requirements of the EU General Data
Protection Regulation. Security and quality are intrinsic to our products and services, with our SOC 2 Type

2, 1ISO/IEC 27001 and ISO 9001 certifications for information security management and quality
management systems, respectively.

Ready to boost customer engagement? Contact Consilium Software to discover how our Al-powered solutions can transform your CX.
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